Indigo (27.2) - All New Individeo Portal, Admin Module Updates & Improved Issue
Reporting

IndiVideo

BY BLUERUSH
Build stronger customer connections through

personalized videos

® Release Overview

® What's New
® Release Details

* INDIVIDEO Portal
® All new all different Individeo - A brand new refresh to the platform you love

New Home Page and Side Action Panel
New Top Navigation Menu

New Templates Gallery

New Projects Gallery

Video Deployment and Management

* New Ul
® Old Ul
® Updates to the User Interface
® |mage Library
® Updates to the admin module

® Edit User Profile
® Adding / Removing Projects from a User
® View and Manage Users of a Project

® Report Issues via Individeo Portal

Release Overview
What's New

1. All new all different user interface for the Individeo portal, a new refresh for the platform you know and love
Image Library feature to save and re-use images previously uploaded or selected from Unspash.
Admin module updates

w N

a. Ability to edit a user profile as an Admin user
b. View / manage users of a project
c. Ability to add a single or multiple projects to a user
4. Report an issue with the portal - Bring any issues you face to our attention by quickly reporting an issue to individeo

Release Details

INDIVIDEO Portal

All new all different Individeo - A brand new refresh to the platform you love
New Home Page and Side Action Panel

In the new home page, click on the collapsible icon shown below to get details of the new navigation icons
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Upload Scene Assembler Video Templates Log Out

IndiVideo

IndiVideo Release Notes

Welcome to IndiVideo, PRy 25 Clacier
Rakitha =

Released September 2021

Main Glacier release bulletpoints:
You can download and.mstal\ the Ier|V|deo plugin for G R T DR EE
Adobe After Effects, view your projects, access to suityour needs

analytics and more from this site. L .
Publish any existing project as a template

Supplement your project details with Project
Metadata

See full release notes —>

Need help?

Send us an gmail and we'll get back to you as soon as possible.

© Get Started with IndiVideo

Watch the overview video Download the plugin Review your projects
iV/i o “ T [ 4
Indi‘/ideo Upload Scene Assembler Video Templates Log Out

o IndiVideo Release Notes
My Profile
Welcome to IndiVideo, Y] 25 Clacier
. 3 Released September 2021
b Blerusn Rakitha ‘ o )
I, . Main Glacier release bulletpoints:
‘.1.‘ el You can download and install the IndiVideo plugin for ®) ey o SR D e DA

Adobe After Effects, view your projects, access to suit your needs

analytics and more from this site.

Private Templates Publish any existing project as a template

Supplement your project details with Project
Metadata

See full release notes

My Videos

Need help?

Individeo Plugin . . :
Send us an email and we'll get back to you as soon as possible.

@ Help
) contact © Get Started with IndiVideo
Watch the overview video Download the plugin Review your projects
o U Y
Navigation Menu Item Usage

This icon will take you to your user profile page

My Profile
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|l| Bluerush
..L:E.l. Manage Users

a
@ Private Templates

ﬂ My Videos

’ Individeo Plugin

0 Contact

New Top Navigation Menu

Allows you to change your company, given that you have access to multiple companies

Redirects the user to the user management module

Allows the user to view the private templates of one’s company

Redirects the user to the projects page to view all projects of the user / company.

Redirects the user to the Individeo plugin download page

Redirects the user to the Bluerush - Individeo Academy Page

Redirects a user to the contact us form to submit any questions you may have.

The new top navigation panel provides a new way of traversing the portal and creating projects.
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IndivVideo o

Upload Scene Assembler
>
o IndiVideo Release Notes
Welcome to IndiVideo, VD =(HEGIET
. Released September 2021
ih Rakitha S '
Main Glacier release bulletpoints:
1:}1 You can download and.mstall the Ier|V|deo plugin for e A O D e
Adobe After Effects, view your projects, access to suit your needs
[ analytics and more from this site. o .
= Publish any existing project as a template
ﬂ Supplement your project details with Project

Metadata

See full release notes —>

Need help?

Send us an email and we'll get back to you as soon as possible.

'R © Get Started with IndiVideo

Watch the overview video Download the plugin

Review your projects

Navigation Menu Item Usage
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Upload

Scen

"i.ﬂ'

Assembler

Allows the user to upload a video to the portal by creating a new project.
This is similar to the following of the old Individeo Ul after clicking on ‘Create’

|ndi\/ide° Projects  Admin

Bluerush v °

IndiVideo Release Notes

Welcome to IndiVideo, Va5,
Rakitha GLACIER' <Py

Released September 202

Main Glacier release bulletpoints:

Need help? See full release notes —

Send us an email and we'l get back to you as soon as possible.

© Get Started with IndiVideo

Watch the overview video Download the plugin Review your projects IndiVideo Academy

© Recently Deployed Projects ]

Create New Video
Choose how you would like to create your video.
Choose a Template

Start your video by choosing from our extensive library >
of Customizable templates.

Upload aFile
Upload any video from your device. Then easily add
customizable modules to really make it sing.

Assemble a video from templates and uploads
Easily add as many modules as you need to create
your video,

Cancel

Redirects the user to the timeline view creation module where the user is able to assemble a new video
using existing projects.

This is similar to Assemble a video after clicking on the ‘Create’ button displayed above.

Create New Video

Choose how you would like to create your video

Choose a Template
Start your video by choosing from our extensive library
of Customizable templates.

Upload aFile

Upload any video from your device. Then easily add
customizable modules to really make it sing.

Assemble a video from templates and uploads
Easily add as many modules as you need to create
your video,

Cancel
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Redirects the user to the ‘Templates Gallery’ of the IndiVideo portal.
|
L]
Video Templates

New Templates Gallery

The templates gallery has a slightly updated Ul with the following differences.

Filter templates easily using a template topic at the top.

i

PN
SEARCH VIDEO TEMPLATES Q

)

(o] Al Leadgeneration = Onboarding  Customercare  Upsell  Retargeting  Statement

Video Type Video Recording

” All Video Types v All Recording Options v

0 6BIuHed

Sebastian, contact me at any time! o |
| Ferdinand Milles, M. A

Fam.!y Physician
L A ™A .

Self introduction - Voice self-recording Self introduction - Video self-recorded

Marco Buzetta

Project in SB - Upload

Author: Luis Socorro Create Project Author: Luis Socorro
Author: QA Bluerush Released Date: 2022/09/06 Released Date: 2022/03/06
Update Template
Released Date: 2022/12/06

o™
-
A i >

Easily update the template using the 3-dot context menu of a template (only for the templates in which the user has access privileges).

L
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SEARCH VIDEO TEMPLATES O\
(o] Al Leadgeneration  Onboarding  Customercare  Upsell  Retargeting  Statement
Video Type Video Recording
All Video Types v All Recording Options v

6BIuHed

Sebastian, contact me at any time!

Z=W Marco Buzetta o

Self introduction - Voice self-recording Self introduction - Video self-recorded

Project in SB - Upload

Author: Luis Socorro Create Project Author: Luis Socorro
Author: 0A Bluerush Released Date: 2022/09/09 Released Date: 2022/09/06
Update Template
Released Date: 2022/12/06

’ = _
~
A i l Y AP

View the author and the release date of a template easily.

i
A'h
i [+
=)
Video Trpe Wedeo Hecarding
10 Vides Type v N Reperding Dptice e

act ma at any time!

Marco Duzetta

Il'mﬂ Billis, b,
wTy Phymcian
1L i ™.

Self intreduction - Voice self-recording Self introduction - Video self-recorded

[ use s vide | e [ se i e |
Lise this widea
— — Crealw Project sant P

Update Template

s _
S
= A il — e S

New Projects Gallery

You can view the new projects gallery by clicking on ‘My Videos’ in the side panel.
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IndiVVideo

’ IndiVideo Videos
Ill
SEARCH Sear

- James, | hope thisinformation is usefull
ﬂ faryou, please contact me to discuss
your options.

LETSMEET

»

&5 emeil@mycompany.com
@ E :::A:ICQWDU
0 en-CA

Closing

@ Meta Info & Video Codes

Use the links below to access
important information about your
project.

G Froeien

£y Seendopiion

Gy Meopen

Bluerush / My Videos

All Lead generation Onboarding Customer care Upsell

Q

Looking forward to our next
meeting!

Rakitha Q
a

Show

Projects

3 myemall@mycompany com
@ +1514 000 0000
© 75 Sherboume . #112 Toordo, ON MSA 299

en-CA
Intro

@' Meta Info & Video Codes

The project gallery will contain the ‘Topic’ of projects at the top.

Video Deployment and Management

Project Access

o -
o i = 4
Upload Scene Assembler Video Templates Log Out

Statement

Video Type

My Projects v All Type v

Use the links below to-access
important information aboutyour
project

Looking forward to our next
G5 Frovin meeting!

Rakitha ’
B

‘Secend Option

&
Gy ™romen
&

Fourthoption

en-CA
Middle

@ Meta Info & Video Codes

L Name, fec! free to contact me.

Hello Name Presante me
e —

Once you go to a specific project, the following new icons and buttons will be available to manage video versions and deployment levels

New Ul

IndivVideo

»

Middle

o @ Project Information

Bluerush / My Videos / Middle

DEPLOYMENT ANALYTICS
1

S

A Show  All media items v

®

o] © English (Canada)

Use the links below to access
impartant information about your

w project.

(<]

SecondOption

ThirdOption

BDE O E

Fourthoption

Version 2 (Live - Oraft)

Middle

Wednesday, November 9, 2022

$ » a0

IndivVideo

Looking forward to our next

meeting!

Rakitha Q
BA

INTEGRATIONS

T:1RECIPIENTS

MEETING FOLLOW-VP
WITH VP T8 FOLR LINKS

Hello Name

Presenter name °

TO SELF-RECORD AUDIO

Version 1

Middle

Wednesday, November 9, 2022

VP O )

© 2022 BlueRush Digital Media All Rights Reserved
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Upload Scene Assembler

[

L]
Video Templates Log Out

Create 1:1Video
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Old Ul

Indi\[ ideo Projects  Admin o Bluerush v °

Projects / Individeo overview for AE people

Individeo overview for AE people

@ Project Information

DEPLOYMENT ANALYTICS INTEGRATION 1:1RECIPIENTS

Show Promoted mediaitems v
@ Create 1:1Video

© English(Canada)

DEV  Ver.1 [/ TestPage S UserAccess UAT | Ver.1 [/ TestPage Sy UserAccess PROD Ver.1 [/ TestPage Sy UserAccess

Edit this video Individeo overview for AE
people Ver. 1

DEV UAT PROD

< Share

Updates to the User Interface

Media Item Action Button Usage
Allows the user to edit a specific media item to create a new media item version.

»
' Previously you could only click on ‘Edit this video’ to edit the production deployed media item only.
|ndi\/ideo Projects  Admin - Bluerush v e

Projects / Individeo overview for AE people

Individeo overview for AE people

® Project Information

DEPLOYMENT ANALYTICS INTEGRATION 1:1RECIPIENTS

Show  Promoted media items v —
= H Create 1:1Video

© English(Canada)

DEV ) Ver.1 [/ TestPage Su UserAccess UAT ) Ver.1 [/ TestPage Su UserAccess PROD Ver.1 [/ TestPage Su UserAccess

Edit this video Individeo overview for AE
people Ver. 1

DEV UAT PROD

< Share Video
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A+

Used to share a video.

Previously, it was the Share Video icon

Indi\/ideo Projects  Admin - Bluerush v .

Individeo overview for AE people

@ Project Information

DEPLOYMENT ANALYTICS INTEGRATION 1:1RECIPIENTS

Show  Promoted media tems v
:::] Create 1:1Video

© English(Canada)

DEV ' Ver.1 [/ TestPage o UserAccess UAT ) Ver.1 [/ TestPage Su UserAccess PROD Ver.1 [/} TestPage Su User Access

Edit this video Individeo overview for AE
people Ver.1
DEV UAT PROD

Used to grant access to a new user into the project.

Previously this was the ‘Share Project’ feature which you accessed from the project gallery below.

TEMPLATES MY PROJECTS

= HideFilters
Show  Projects v Project Access My Projects v Industry  Allindustries v

Video Type  AllType v Topic  All Topics v

Reset Filters

Transfer Project
Individeo Academy Tutorials Individeo ¢
en-CA F Hide Project
i

Delete Project

©2022 BlueRush Digital Media All Rights Reserved

IndiV/ideo Puivaoy Polcy | Served byweh2-v
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Image Library

Change the deployment level of a media item.

Deployment
Please note, promoting your video is irreversable.

At this level, the video is considered a draft and should only be used to validate its
work in progress

TESTING

At this level, quality insurance tests and content validation can be done on the
video in a preparation of a live promotion.

At this level, the video is promoted live in production and can be watched by
anybody.

Previously, you could perform this action by clicking on the deployment pill icons of a media item.

IndiVVideo Foecs  aumin - Bluerush v

Projects / Individeo overview for AE people

Individeo overview for AE people

@ Project Information

DEPLOYMENT ANALYTICS INTEGRATION 1:1RECIPIENTS

Show  Promoted media items v _
= H Create 1:1Video

© English(Canada)

DEV | Ver.1 [ TestPage S UserAccess UAT ) Ver.1 [ TestPage S UserAccess PROD Ver.1 [ TestPage S UserAccess

Edit this video Individeo overview for AE
people Ver. 1

uaT PROD

< Share Video

The 3-dot context menu has other functions similar to e

- -—
indiideo) Upload Scene Assembler Video Templates Log Out

Middle

o @ Project Information

h

DEPLOYMENT ANALYTICS INTEGRATIONS 1:1RECIPIENTS

1

22

) Show Al media items v

o] © English(Canada)

View

Use thenksbelow to access
mpartant nformationsbau your

*
o -
o -

& e

Version2 (Live - Draft)

Middle

MEETING FOLLOW-VP

Share Video WITH VP T FOUR LINKS
Update Template Metadata HelloName @

Edit Video e @)

Create 1:1 Recipient

TO SELF-RECORD AUDIO

Customize Preview Page

Testpage Version 1
Middle
Wednesday, November 8, 2022
H S’ » 40

©2022 BlueRush Digital Media Al Rights Reserved Privacy Policy / Served by devwebl-iv
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When uploading an image in any location within the IndiVideo portal, you will now have the ability to first select from any previously uploaded /
selected image or continue to upload or browse the Unsplash gallery like before.

Click on any location within IndiVideo to update an image, for example as shown below in the video customization.

QA Edit Theme Personalize
Branding // Configure your Branding M
General // Configure your General A
Theme Element Lock
Video Title @ | have an important message for you
2 Upload Video O Delete Video d Select Background Audio Button URL () https://www.bluerush.com/ (<)
E.S Capture Video Thumbnail
Sender Name (%) Rakitha
Sender Title (3) BA

Sender Photo ()

2 Selectimage

Sender Phone No @ 514-000 0000

(o 2D

Once you click on it, you will next see the new Image Library modal with any previously selected images.

Select Image

Add Image +

You can select any previous image or continue to click on ‘Add Image+’ to follow the previous steps of uploading an image or selecting from
Unsplash.

Updates to the admin module

Edit User Profile

As an admin user, you will now be able to edit the user profile of any user within your company by clicking on the Edit Profile Icon of a profile.

Simply view any user profile by going to Manage users All Users Click on ‘User Profile’ of any user
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Individeo S b - B

*

Admin

o ALLUSERE USERS BY FROJECT

i
%

ey
s

LIER HEME COMPANY ROLE ETATUS

o LUsar Prodite
SRR Gen sergth b bt

OO %

Click on Edit Profile

) -
iV/i Bluerush / Admin / Elizabeth Chak o "] i e
Indl ,ldeo Upload Scene Assembler Video Templates Log Out
> .
Admin
o ALL USERS USERS BY PROJECT
il
1 . o .
| £ User Profile /' EditProfile
a
@ Name Role
= Elizabeth Chak Owner
-
- Username Status
- elizabeth.chak@bluerush.com Disabled
w
v . N
’ Company Name Auto-Join New Projects
Bluerush Yes
Your Projects
Q
PROJECT NAME COMPANY
1:1Individeo Agency Outreach Bluerush
Academy - Data Tab - Names and Dates Bluerush H
I . Academy - Data Tab - Personalizing ellipse paths and percentage numbers Bluerush H

The following modal will display the editable fields
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Edit user profile

First Name *

Elizabeth

Adding / Removing Projects from a User

While viewing a user profile, click on the ‘Add Project’ button to add multiple projects to a user’s access via the following modal.
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Select up to 20 Projects

PROJECT NAME COMPANY
Academy - Data Tab - Names and Dates Bluerush
Academy - Data Tab - Personalizing ellipse paths

Bluerush
and percentage numbers

Flasrmar

AFP Habitat v

PER PAGE: 250

You can also multi-select projects within the users profile and remove them as shown below.

o —
Individeo Bluerush / Admin / -- O ] s [
Upload Scene Assembler Video Templates Log Out
> .
Admin
e ALL USERS USERS BY PROJECT
h
1 3 . -
£ User Profile /" EditProfile
i—
= Name Role
— -- Author
a
Username Status
586163e9ee Enabled
Company Name Auto-Join New Projects
Bluerush Yes

Your Projects

i Remove Projects Q

PROJECT NAME COMPANY

- Academy - Data Tab - Personalizing paths to create a bar chart Bluerush H
AFP Habitat demo with Robovoice Sales demos 5
Sasmg Afp Habitat Individeo Demo Sales demos
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View and Manage Users of a Project

Within the Manage Users module, go to the Users by Project tab.
(4]

IndivVideo Bluerush / Admin / Users By Project T

>

Admin

o ALL USERS USERS BY PROJECT

1
| 22
(o}

PROJECT

Academy - Data Tab - Names and Dates

Academy - Data Tab - Personalizing ellipse paths and percentage numbers

CLOE

Academy - Data Tab - Personalizing paths to create a bar chart

»
Q
O

Closing

Demo - Academy Fitness Individeo POC

Individeo Academy Tutorials

- 8 Individeo overview for AE people

ol £
VY ) fd

=

Click on View Users of any project using the 3-dot menu of a project, to be redirected to the following UI.

|ndi‘[ideo Bluerush / Admin / UsersByProject / Academy - Data Tab - Names and Dates o
Upload
» .
Admin
o ALL USERS USERS BY PROJECT
III
¥ Project
JIs ]
b= .
- Project Name Users
Academy - Data Tab - Names and Dates 66

Team Access

Company Users[64] = Guest Access[2]

Show
Sddb==y All Users

USER NAME COMPANY ROLE

o 9cB4albide Bluerush Author
° admin Bluerush Master

o

Scene Assembler Video Templates
USERS DATE
66 2022/01/06
63 2022/01/06
79 2022/01/06
1 2022/11/09
80 2022/01/06
46 2020/09/10
80 2022/01/06
1 2022/11/09
ﬁ“ -
L L]
Scene Assembler Video Templates
Date
2022/01/06
v Filte t
STATUS
Enabled
Enabled

Log Out

4

Log Out

In the above Ul, you will be able to Add a new user to the specific project you are viewing, or remove multiple users from the project by multi-

selecting the users and clicking on ‘Remove user access'
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IndiVVideo Bluerush / Admin / UsersByProject / Academy-Data Tab-Names and Dates o &
Upload Scene Assembler Video Templates Log Out
> .
Admin
o ALL USERS USERS BY PROJECT
lll
Project

Project Name Users Date
Academy - Data Tab - Names and Dates 66 2022/01/06

Team Access

Company Users[64]  Guest Access[2]

Show Q
© Remove user access All Users v

USER NAME COMPANY ROLE STATUS

o 9c84al53de Bluerush Author Enabled
o admin Bluerush Master Enabled :

Report Issues via Individeo Portal

Click on the Contact Icon shown below, to complete a form that let's us know any issues that you might be facing or to suggest a new feature to
assist in your creation of personalized videos.

ivi s ui = ©

\ [T
Indl Ildeo Upload Scene Assembler Video Templates Log Out

>
o IndiVideo Release Notes
Welcome to IndiVideo, v.25 - Glacier
. Released September 2021
i Rakitha ) . :
: @ Main Glacier release bulletpoints:
1{.1 You can download and install the IndiVideo plugin for © (e e T R TR T e s

Adobe After Effects, view your projects, access to suit your needs

analytics and more from this site. s .
Publish any existing project as a template

Supplement your project details with Project
Metadata

See full release notes —>

Need help?

Send us an email and we'll get back to you as soon as possible.

© Get Started with IndiVideo

Watch the overview video Download the plugin Review your projects

Complete the following form and simply click Submit. We will get back to you as soon as possible following the severity response time.
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>

1
s

Individeo

Bluerush / Contact

Report an Issue

First name™

Email*

Ticket name*

Issue Severity
Please refer to the terr

1 conditions to select the er issue severity

hitps://www.bluerush.comiindivideo-service-level-agreement/

Product Area

Ticket description™

Last name
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