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Release Details

INDIVIDEO Portal

All new all different Individeo - A brand new refresh to the platform you love

New Home Page and Side Action Panel
New Top Navigation Menu
New Templates Gallery
New Projects Gallery
Video Deployment and Management

New UI
Old UI

Updates to the User Interface
Image Library
Updates to the admin module

Edit User Profile
Adding / Removing Projects from a User
View and Manage Users of a Project

Report Issues via Individeo Portal

Release Overview

What’s New

All new all different user interface for the Individeo portal, a new refresh for the platform you know and love
Image Library feature to save and re-use images previously uploaded or selected from Unspash.
Admin module updates

Ability to edit a user profile as an Admin user
View / manage users of a project
Ability to add a single or multiple projects to a user

Report an issue with the portal - Bring any issues you face to our attention by quickly reporting an issue to individeo

Release Details

INDIVIDEO Portal

All new all different Individeo - A brand new refresh to the platform you love

New Home Page and Side Action Panel

In the new home page, click on the collapsible icon shown below to get details of the new navigation icons
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Navigation Menu Item Usage

This icon will take you to your user profile page
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Allows you to change your company, given that you have access to multiple companies

Redirects the user to the user management module

Allows the user to view the private templates of one’s company

Redirects the user to the projects page to view all projects of the user / company.

Redirects the user to the Individeo plugin download page

Redirects the user to the Bluerush - Individeo Academy Page

Redirects a user to the contact us form to submit any questions you may have.

New Top Navigation Menu

The new top navigation panel provides a new way of traversing the portal and creating projects.
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Navigation Menu Item Usage
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Allows the user to upload a video to the portal by creating a new project.

This is similar to the following of the old Individeo UI after clicking on ‘Create’

Redirects the user to the timeline view creation module where the user is able to assemble a new video 
using existing projects.

This is similar to Assemble a video after clicking on the ‘Create’ button displayed above.
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Redirects the user to the ‘Templates Gallery’ of the IndiVideo portal.

New Templates Gallery

The templates gallery has a slightly updated UI with the following differences.

Filter templates easily using a template topic at the top.

Easily update the template using the 3-dot context menu of a template (only for the templates in which the user has access privileges).
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View the author and the release date of a template easily.

New Projects Gallery

You can view the new projects gallery by clicking on ‘My Videos’ in the side panel.
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The project gallery will contain the ‘Topic’ of projects at the top.

Video Deployment and Management

Once you go to a specific project, the following new icons and buttons will be available to manage video versions and deployment levels

New UI
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Old UI

Updates to the User Interface

Media Item Action Button Usage

Allows the user to edit a specific media item to create a new media item version.

Previously you could only click on ‘Edit this video’ to edit the production deployed media item only.
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Used to share a video.

Previously, it was the Share Video icon

Used to grant access to a new user into the project.

Previously this was the ‘Share Project’ feature which you accessed from the project gallery below.
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Change the deployment level of a media item.

Previously, you could perform this action by clicking on the deployment pill icons of a media item.

The 3-dot context menu has other functions similar to e

Image Library
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When uploading an image in any location within the IndiVideo portal, you will now have the ability to first select from any previously uploaded / 
selected image or continue to upload or browse the Unsplash gallery like before.

Click on any location within IndiVideo to update an image, for example as shown below in the video customization.

Once you click on it, you will next see the new Image Library modal with any previously selected images.

You can select any previous image or continue to click on ‘Add Image+’ to follow the previous steps of uploading an image or selecting from 
Unsplash.

Updates to the admin module

Edit User Profile

As an admin user, you will now be able to edit the user profile of any user within your company by clicking on the Edit Profile Icon of a profile.

Simply view any user profile by going to Manage users  All Users  Click on ‘User Profile’ of any user
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Click on Edit Profile

The following modal will display the editable fields
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Adding / Removing Projects from a User

While viewing a user profile, click on the ‘Add Project’ button to add multiple projects to a user’s access via the following modal.
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You can also multi-select projects within the users profile and remove them as shown below.
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View and Manage Users of a Project

Within the Manage Users module, go to the Users by Project tab.

Click on View Users of any project using the 3-dot menu of a project, to be redirected to the following UI.

In the above UI, you will be able to Add a new user to the specific project you are viewing, or remove multiple users from the project by multi-
selecting the users and clicking on ‘Remove user access'
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Report Issues via Individeo Portal

Click on the Contact Icon shown below, to complete a form that let’s us know any issues that you might be facing or to suggest a new feature to 
assist in your creation of personalized videos.

Complete the following form and simply click Submit. We will get back to you as soon as possible following the severity response time.
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